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Tinh hinh tiép nhén, gidi quyét va tra két qua
tai Trung tim Hanh chinh cong quy 11/2020

Thuc hién ché d bao cdo dinh ky, Trung t4m hanh chinh céng huyén tong
hop tinh hinh tiép nhén, giai quyét tha tuc hanh chinh theo co ché mét clra, mot
ctia lién théng Quy I11/2020 tai Trung tdm hanh chinh coéng (thoi gian to ngay
26/02/2019 dén ngay 25/5/2020) nhu sau:

1.Tinh hinh tiép nhin, giai quyét
(c6 phu luc kem theo)
2.Tinh hinh hoat dong va phdi hop giai quyét ho so

- Trong Quy 11/2020, Trung tdm da thyc hién tt viée tlep nhan hé so cla
cong dén, t6 chirc dam bao theo ding quy trinh, hd so dugc s6 héa theo quy dinh,
tao thudn loi trong qua trinh giai quyet hd so; da tich cyc tuyén truyén, huéng dan,
gitip do ngudi dan, to chirc ndp hd so truc tuyén trén méi trudng mang.

- Bo phan Hb tro - Gidm sat thuc hién t6t cong tac hd tro tao tai khoan va
huéng dan ngum dan dén cac quiy giao dich dé lién. hé, gial quyét cong viéc;
thudng xuyén giam sat, nhéc nho cong chuc tai Bo phan tiép nhén va tra két qua
kiém tra, hudng dan bd sung hé so, tiép nhéan va hen tra két qua dam bao dimg thoi
gian quy dinh; phdi hop, theo dbi, dén dbe co quan chuyén mén giai quyét hd so
dam bao ding thoi gian, dac biét la cac hd so sép dén hen tra két qua; don dbe,
nhéc nhd viée thuc hién khéo sat mirc d6 hai l1ong ctia ngudi dan va td chirc khi
dén nhan két qua.

- D1 v6i nhitng hd so tré hen, hd so xin gia han hodc hd so huéng dan, b
sung nhidu 1an, Trung tdm d3 phdi hop, nhac nhé céc co quan chuyén mén ban
hanh thu xin 18i ciing nhu théng bao kip thoi vé trang thai ho so dén cong dan va t6
chue. Tuy vay, trong Quy I1/2020 Chi nhanh Vén phong Dang ky dat dai c6 14 hd
S0 gidi quyét tré hen, trong do ¢6 07 hd so do 131 hé théng, 01 hd so do cham xir 1y
hé théng va 06 hd so giai quyet tré hen khéng ban hanh thu xin 16i; Phong Lao
dong-Thuong binh xa héi ¢ 03 ho so giai quyet tr& hen khéng ban hanh thu xin
18i; Phong Kinh té-Ha tang 08 hd so giai quyét tr& hen khong ban hanh thu xin 16i;
Cong an huyén c6 13 hd so giai quyét tré hen khong ban hanh thu xin 16i (13 ho SO
nay da giai quyét dung hen nhung do cén bd t1ep nhén va tra két qua chua nam rd
quy trinh trong qua trinh x1r ly trén hé¢ théng dan dén tr hen ho so).

- Viéc luén chuyén hd so lién thong tir cap xd 1én huyén va nguoc lai dugc
thuc hién khé t6t. Trong Quy 11/2020, viée chuyén hd so bang Buu chinh cong ich
tr Trung tAm Hanh chinh cong huyen vé cap xa 1a 154 lurot, 1€n Trung tam Phuc vu
Hanh chinh c¢6ng tinh 06 luot va nguge lai tir cAp x4 lén Trung tdm Hanh chinh
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cong huyén 1a 167 luot va tir Trung tAm Phuc vu Hanh chinh céng tinh vé Trung
tam Hanh chinh cong huyén 09 luot.

Két qua giai quyét hd so Quy I1/2020, c6 39/1990 ho so di giai quyét trd
hen, chiém ty 1& 1,96%.

Noi nhan:

- CT va cac PCT UBND huyén;

- C4c co quan: TN-MT, TC-KH, KT-HT,

NV, TP, LB-TB-XH; GD-DT;

- Chi nhanh VPDK dit dai; BHXH huyén; Cong an huyén;
- Van phong HDND & UBND: LD + CVNC,

- Lanh dao TT + HT-Gam sat, CNTT;

- Luu: TT.
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] Phu luc
Ket qua gidi quyet thi tuc hanh chinh tai
Trung tam Hanh chinh cong quy 11/2020

Ho so nhan giai

- & Két qua giai quyét
. | Hosodagiai | HO so dang gidi
ST| Linh vuc, cong viée gidi . 'frong do’ quyétg quyéf’ ¢ Ghi
T quyét theo cap Toyg So ky S(’)‘ . 'I:ra Tra |+ | Chua ’ chua
s0 | trwede | moi [Tong/ding . |Tong| .z | Qua
chuyén | tiép | sé |thoi gua s0 ]C‘:en han
qua |nhin han o an
0 @) Al @ [ele[ln|e® | o] a)ay[a
1 |Ching thuc 18 0 18 | 18 | 18] 0 | O 0 0
2 |Dit dai 601 | 0 |601[571[557] 14 [30] 30 [ 0
3 [Moi truong 4 0 4 -+ 4 0 0 0 0
4 |An toan thyc phdm 3 0 313 [3]o]o] o0 o0
5 |Giao duc Pao tao 2 0 2 2 2 0 0 0 0
6 |Thi dua - Khen thuéng 4 0 4 -+ B 0 0 0 0
7 |Vién thong 1 0 1 1 1 0 | 0 0 0
8 |HO tich 23 0 23 |23 |23 0O 0 0 0
9 |Giao dich bao dam 196 0 196 | 195194 | 1 1 1 0
10 |Thanh 1ap va hoat dong ctia| 56 0 56 |56 | 56| 0 0 0 0
HO kinh doanh
11 |Béo trg xa hoi 279 0 2791279276 | 3 0 0 0
12 |Hoat dong xay dung 76 0 76 | 76 | 68 | 8 0 0 0
13 [Linh vire Cép, quan ly 510 0 510|510 (497 | 13 | 0 0 0
chirng minh nhén dén g
14 |TTHC lién thong linh vuc 41 0 41 | 41 |41 | O 0 0 0
Nguodi ¢ cong
15 |Gigi quyét ché d6 BHXH | 105 | 0 [105]105[105] 0 [ 0 [ 0 | 0
16 |Kinh doanh Khi 1 0 1 1 1 0 0 0 0
17 |Quan ly tai sdn cong 11 0 11 [ 11 [ 11| 0 0 0 0
18 |Tai chinh déau tu 0] o [10]7]7]0[3]37]0
19 [Pdu tu xay dung 64 | 0 |[64][64[64] 0] 0] 0O
20 |TTHC lién thong Pang ky 19 0 1911919 | 0 0 0 0
Ho kinh doanh, HTX va
Ding ky mi s6 thué
Tong cong 2024 0 [2024(1990(1951| 39 | 34 | 34 0
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