VP HDND-UBND HUYEN QUANG BIEN CONG HOA XA HQI CHU NGHIA VIET NAM

TRUNG TAM HANH CHINH CONG Poc lap — Tu do — Hanh phiic
Sé: 44 /BC-TTHCC Qudéng Pién, ngay 29 thdng 5 nam 2020
BAO CAO

Tinh hinh tiép nhin, gidi quyét va tra két qua
tai Trung tam Hanh chinh cong 6 thang dau nam 2020

Thuc hién ché dd bao cdo dinh ky, Trung tdm Hanh chinh c6ng huyén téng
hop tinh hinh tiép nhan, giai quyét thu tuc hanh chinhstheo co ché mét cira, mot
cira lién thong 6 thang dau nam 2020 tai Trung tdm Hanh chinh céng trong thoi
gian tir ngay 26/11/2019 dén ngay 25/5/2020 nhu sau:

1. Tinh hinh tiép nhén, giai quyét
(c6 phu luc kem theo) ) )
2. Tinh hinh hoat dong va phoi hop giai quyét hd so

- Sau thang dau nim 2020, Trung tdm da thuc hién tbt viéc tiép nhén hé so
clia cong dan, t6 chitc dam bao theo dung quy trinh, ho so duge sé héa theo quy
dinh, tao thuén l¢i trong qua trinh giai quyet hé so; da tich cuc tuyén truyén, huéng
dan, gitp d& ngudi dan, to chic ndp hd so truc tuyen trén moi truong mang. Trong
thang 11/2019, UBND huyén d& ban hanh quyet dinh cung co, kién toan nhan su
tai Trung tam Hanh chinh cong ciing nhu chuyen Trung tam den lam viéc tai try s¢
méi, tao thudn loi cho céng dan va té chic dén lién hé, yéu ciu giai quyét cong
viéc, mdi truong lam viéc cua can by, cong chirc du’cc bd tri khoa hoc, hop .
Trung tim d& thuc hién nghiém tic Quyét dinh sé 2776/QP-UBND ngay
31/10/2019 cta UBND tinh vé viéc ban hanh danh muc tha tuc hanh chinh thuc
hién toan bo quy trinh tiép nhén hd so, giai quyét va tra két qua tai Trung tdm
Hanh chinh c6ng huyén, gbp phan nang cao chat lugng trong tiép nhén, glal quyet
va tra két qua thu tuc hanh chinh cho cong dén va t6 che. Tuy vay, viéc giai quyét
ho so cling gép mot sb khé khin, vudng mic, dic biét 1a hod so thude linh vue Giao
dich dam bao; Chung thuc; ...

Ngoai ra, linh vuc cip, quan Iy CMND tiép nhén va giai quyét ddu nim
2020 tai Trung tdm Hanh chinh cong (trudc day thuc hién tai Cong an huyén).

- B phan Hb tro - Giam sat thyuc hién tot cong tac hd tro tao tai khoan va
huéng din ngudi dan dén céc quiy giao dich dé lién he, giai quyét cong viéc;
thuong xuyén giam sat, nhéic nhd cong chure tai Bo phdn tiép nhéan va tra két qua
kiém tra, huéng dan bd sung hd so, tiép nhan va hen tra két qua dam bao dung thoi
gian quy dinh; phéi hop, theo ddi, don dbc co quan chuyén mén giai quyét hd so
dam bao ding thoi gian, dac biét 1a céc hd so sap dén hen tra két qua; don ddc,
nhic nhé viéc thuc hién khao sat mirc d6 hai 1ong ctia ngudi dan va té chic khi
dén nhén két qua.

- Déi véi nhitng hd so tr& hen, hd so xin gia han hoc hd so huéng din, bb
sung nhiéu lan, Trung tdm d& pho6i hop, nhdac nhd cac co quan chuyén moén ban
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hanh thur xin 18i ciing nhu thong bao kip thoi vé trang thai hd so dén cong dan va tb
chtrc. P

- Viéc luan chuyén hé so lién thong tir cap xd 1én huyén va ngugc lai duge
thuc hién khé tét. Sau thang dau nam 2020, viéc chuyen hd so bing Buu chinh
cong ich tir Trung tdm Hanh chinh céng huyén vé cap x4 la 319 luot, 1én Trung
tdm Phuc vu Hanh chinh cong tinh 16 luot va nguoc lai tir cdp x& 1én Trung tim
Hanh chinh cong huyén la 321 luot va tir Trung tam Phuc vu Hanh chinh céng tinh
vé Trung tdm Hanh chinh c6ng huyén 17 luot.

Ket qua gidi quyet hé so sdu thang diu nim 2020, cé 80/3640 hé so di
gidi quyét tré hen, chiém ty 1¢ 2,2%.

Noi nhin: GIAM POC
- CT va cac PCT UBND huyén;

- Cac co quan: TN-MT, TC-KH, KT-HT,

NV, TP, LB-TB-XH; GD-DT;

- Chi nhanh VPDK dit dai; BHXH huyén; Cong an huyén;
- Vén phong HDND & UBND: LD + CVNC;

- Lanh dao TT + HT-Gam sat, CNTT;

- Luu: TT.

2 mwnmumﬁ o

@
=z
Z\_QUANG}
%
[+4

Hoang Van Minh Chau



Phu luc: Két qua gidi quyét thi tuc hanh chinh tai

Trung tim Hanh chinh cong 6 thang diu nim 2020

A A co.
Ho so' nhén giai

gyt Két qua giai quyét
. | Hosoddgiai | HO so dang gidi
ST| Linh vuc, cong viéc giai . ’frong dﬂ’ quyétg quyétg 7 Ghi
T quyéet theo cap Tﬁ?g So ky S(?. ] Trra Trd |« |Chua ' chui
s0 | trwde | moi [Tong|dang , [Ton £ | Qua
chuyén tiép | s6 |thoi Ll B den. han
qua |nhin han han i
(0] 2) | @ OGO G [0 |10 a1y dz
1 |Ching thuc 40 0 40 |40 |40 | O | O 0 0
2 |Pét dai 1250 0 |1250[1206]1162] 44 [ 44 | 43 [ 1
3 |MOoi trudong 9 0 9 9 9 0 0 0 0
4 |An toan thyc pham 35 0 [35(35(35]0]0] 010
5 |Gido duc Pao tao 77 0 LT T D 0 0 0
6 |Hbi, to chirc phi chinh phu | 2 0 2|l 2]2]o0flo] oo
7 |Thi dua - Khen thudng 31 0 31 |31 |31 ] O 0 0 0
8 |Vién thong 1 0 1 | 1.1 0 0 0 0
9 [Ho tich 73 0 73 172 |71 | 1 1 1 0
10 |Giao dich bdo dam 354 0 354 1351|350 1 3 3 0
11 |Cdng chirc, vién chirc 32 0 32 132 132 | O 0 0 0
Thanh lap va hoat dong cia
12 ¥1é ity doanl 98 0 98 | 98 | 98 | O 0 0 0
13 The‘mh’ lap~va hoat dong cta A 0 4 4 1 0 0 0 0
Hop tac xa
14 |Béo trg xa hdi 525 0 525 1525|522 | 3 0 0 0
15 |Hoat dong gﬁy dung 137 0 13711371128 9 | 0 0 0
Linh vuc Cép, quan ly
16 ohtittip: fifnh nhén din 510 0 510510497 | 13 | 0 0 0
e SOl | e | G | yg | vis |1ig| 6 [0 | o | o
Nguoi co cong
18 |Gidi quyét ché dOBHXH | 166 | 0 |166]166[166] 0 [ 0 [ 0 [ 0
19 |[Kinh doanh Khi ) 0 5 5 5 0 0 0 0
20 |Quan ly tai san cong 18 0 18 | 18 | 15 | 3 0 0 0
21 |Tai chinh dau tu 43 | 0 |43]40 (346 [3 ]3]0
22 |Pau tu xdy dung 103 0 |103|103]103] 0 [ O | 0 [ O
TTHC lién théng Béang ky
23 |HO kinh doanh, HTX va 62 0 62 | 62 | 62 | O 0 0 0
Ding ky mi sb thué
Tong cong 3691 0 [3691(3640(3560| 80 | 51 | 50 1
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